Additional Benefits – do your clients really understand their value?
Article written by Hugh Gardner, Risk Manager at Renasa Insurance Company.

The conversation during a recent dinner party soon came round to the subject of crime and it was somewhat disturbing to hear how many people at the table had been directly affected by either hi-jacking, burglary, vehicle theft, assault or a combination of these crimes.

In the past, conversations had referred to “the incident happening to a friend of a friend”, but regrettably it is happening to family and friends close to us on a too frequent basis.

It is all very well to say “this is the last straw and that we are leaving the country”, but the reality of the situation is that most of us are going to stay in the country and this brought the conversation around to the subject of insurance and the expectations from the insuring public regarding the settlement of claims.  Naturally, there were one or two stories involving claims that had not been paid, but the general consensus was that in the majority of cases the insurance companies had fulfilled their obligations.  However, what was interesting was the lack of knowledge regarding what was actually covered by even a simple domestic policy and in particular the various additional benefits.  For example, one of the guest’s cars broke down on a highway and he was unaware of the fact that he could, for a small additional fee, have an additional benefit under his policy for “Emergency Roadside Assistance” or that his policy could provide a 24 hour Toll Free telephone number where he could contact a Call Centre following for example, a household emergency, which necessitated the call out of a plumber, electrician or even a locksmith.  Further benefits include legal assistance in terms of a consultation with an attorney, labour law and industrial relations services or even estate planning services. Covers can include emergency medical assistance including medical response to the scene of an incident, transportation to the nearest appropriate medical facility or repatriation of mortal remains if required.  Regular roadside assistance cover includes “jump start” in the case of a flat battery, change of tyre in the case of a flat tyre and unlocking of your vehicle if the keys have been locked inside.  A tow-in service will be arranged for either mechanical or electrical breakdown and for accident damage.   Other “assist” benefits include funeral assistance and HIV assistance.

Likewise, not many of the insuring public are aware, if they are a victim of a violent act of theft, attempted theft, hold-up or hi-jacking which necessitates professional counselling, that the policy will react and pay compensation, usually up to an agreed limit on any one claim.
From the insureds’ standpoint, it is important, therefore, that they should check their insurance policies at least at renewal, and preferably throughout the year to ensure not only that the correct cover is in place and that all sums insured are adequate but to confirm their awareness of all the various covers. Regular interaction with intermediaries/insurance companies is imperative as covers do change. In these “challenging times”, the insurance market is being innovative and additional benefits are being introduced at regular intervals.  Insurers and intermediaries should take the initiative and be pro-active in informing insureds about additional benefits.
Numerous articles have appeared in the media recently reminding us all to be more vigilant.  At the same time SAPS have appealed to the general public to assist them in their endeavours to halt the spate of crime, but this is going to take time.

In the meantime, I believe it is the responsibility of all of us in the insurance industry to keep on reminding the public, during these “difficult times,” that insurance cover is essential and at the same time to publicise details of the additional and innovative covers that are being introduced to the market and what the benefits are of these covers.
